
 

 
 
 
 
 
 

GULL Week 2022: 
State of Learning 
2022 ASSESSMENTS: ORAL COMMUNICATION AND 
INTELLECTUAL CURIOSITY 
AARON PREBENDA – ASSESSMENT COORDINATOR, UARA 

 

 

 
 
 
 

2022 



GULL Week 2022 Outcomes Report – Conversation Skills Rating Scale 
(CSRS) & Intellectual Curiosity Assessment (ICA) 

 
2022 Learning Outcomes for G.U.L.L. Week 

Table 1: Assessment Information 

Essential Competencies Instrument Questions Scale/Subscale 
Information 

Oral Communication: Students will be 
able to prepare, deliver, and reflect 
upon purposeful oral communication 
appropriate to the audience, 
purpose, and context. 

Conversation Skills Rating 
Scale (CSRS), National 
Communication Association 

30 questions, Likert 
scale with 5 and 7 
choices (7 only for 
Molar subscale) 

25 behavioral items, 
with subscales 
attentiveness, 
composure, 
expressiveness, & 
coordination; 5 
“Molar” items* 

Personal, Social, and Cultural 
Responsibility Instrument Questions Scale/Subscale 

Information 
Intellectual Curiosity: Students will 
explore a range of topics; be open 
minded to new ideas and ways of 
thinking; and be able to ask relevant 
questions or develop original 
thoughts. 

Intellectual Curiosity 
Assessment (ICA)



Table 2: CSRS Subscale Guide1 
 CSRS Subscale CSRS Subscale Description CSRS Items 

Molecular Behavioral questions 1-25 
 Attentiveness & 

Coordination 
Attentiveness: “attention to, interest in, and concern for 
conversational partner” 
Coordination: “the nondisruptive negotiation of speaking 
turns, conversational initiation, and conversational 

http://www.natcom.org/sites/default/files/pages/Basic_Course_and_Gen_Ed_Conversational_Skills_Rating_Scal


Sample Discussion 
• The sample for the CSRS & ICA is reflective of the student population at SU, especially viewed from the 





Table 9: 2016 CSRS (Oral Communication) Results by class level 

 
Scale (*Subscales) 

Class Level (code; sample size) Avg (SD) 

First time students 
(1; n=153) 

Sophomores 
(2; n=163) 

Juniors 
(3; n=223) 

Seniors (and +) 
(4; n=219) 

Unclassified non- 
degree undergrads 

(7; n=13) 
Overall 4.05 (.49) 4.15 (.54) 4.15 (.57) 4.15 (.59) 3.92 (.59) 
*Molecular 3.71 (.46) 3.78 (.51) 3.82 (.53) 3.80 (.57) 3.56 (.57) 
**Attentiveness 
& Coordination 

3.53 (.46) 3.60 (.56) 3.57 (.54) 3.59 (.57) 3.40 (.49) 

**Vocalics & 
Composure 
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2022 ICA Results 
The Intellectual Curiosity Assessment is a self-report scale ideal for measuring individual differences. Scores in 
the middle range (2-4) are considered more reliable. Proficiency for the ICA is measured at a score of 3 or higher 
(out of 5). 

Assessment Instructions: Rate the statements below for how accurately they reflect the way you 
generally feel and behave. Do not rate what you think you should do, or wish you do, or things you no 
longer do. Please be as honest as possible. 

 
Scoring: Items are anchored on the following scale: 1= very slightly or not at all; 2 = a little; 3 = 
moderately; 4 = quite a bit; 5 = extremely. 

 
Table 11: ICA (Intellectual Curiosity) by First-time student versus Transfer students 

Scale SU Admit Type   
 First-time 

student, N=989* 
(SD) 

Transfer, N=202 






	2022 Learning Outcomes for G.U.L.L. Week
	Sample
	Sample Discussion
	CSRS Results
	2022 CSRS Results Discussion
	2022 ICA Results
	2022 ICA Results Discussion



